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User Card and Settings

Management Card (Offline) is the key to
switch the working mode of the charger,
between normal mode and plug & play
mode.

User Card (Online) is the key to start
charging for smart & full function
models.

Press the setting button for 4 to 8 
seconds. Then releaseit to enter 
network settings. The LED indicator 
will flash pink.

Each time you press the black button, 
the next network mode will be selected
in the order shown above. The default 
network mode is ethernet.

The network mode can only be switched when the charger is in standby or in the connected state.

After waiting for 4 seconds, the 
charger willexit network settings and 
be set to the network mode 
youselected.

For basic models: 1 User Card (Offline) & 1 Management Card (Offline)
For smart & full function models: 1 User Card (Offline) & 1 Management Card (Offline) & 2 User Cards (Online)

User Card (Offline)
“S” tag

Management Card (Offline) 
“M” tag

User Card (Online)
No tag

User Card (Online)
No tag

User Card (Offline) is the key to start
charging whether the charger is
successfully connected to the Internet
or not. It can also be used to switch 
thepower grid mode of the charger.



Power Grid Mode Setting

The power grid mode can only be switched when the charger is in standby or connected state.
"TN" mode is the default power grid mode. It is strongly recommended that users charge under "TN" mode.
"IT" mode has certain security risks due to the absence of PE. So "IT" mode should only be used under the premise that users
can ensure safety and in special circumstances where PE does not exist in the power system.

Press the setting button
once to enter the setting
mode.

Swipe the User Card (Offline) for
the charger, the power grid mode
will be switched between "TN" 
and "IT" mode.

TN mode: LED runs from bottom
to top.
IT mode: LED runs from top to 
bottom.

TN mode IT mode

Working Mode Setting

The working mode can only be switched when the charger is in standby or connected state.
Normal mode is the default working mode. Plug & play means free charging.

Press the setting button
once to enter the setting
mode.

Normal 
mode

Plug & play
mode

The charger will exit immediately 
ifpower grid mode is successfully
switched on or  after waiting for 4
 seconds.

Swipe the Management Card 
(Offline) for the charger, the 
working mode will be 
switchedbetween normal 
mode andplug & play mode.

Normal mode:  LED runs from 
bottomto top.
Plug & play mode:  LED runs from 
topto bottom.

The Charger will exit immediately 
if working mode is successfully
switched on or after waiting for 4 
seconds.



1. Open the "Monta Charge" APP. 2. Power on the charger & configure
     the network correctly.

3. Select "Personal Wallet"

Charge Keys Pairing for User Card (Online)

4. Add  Charge keys (RFID) 5. Pair through charge point. 6. Pick the available charge 
   point you wish to use.      



BW-C

BW-S

11.User card (charge key)
      pairing done.

10.You may have to enter the 
      passcode for your monta 
      account.

12.Now the User card (Online)
      can be used to start charging
      on your charge ponits.

Charge Keys Pairing For User Card (Online)

7.Swipe the User Card (Online) on
   the selected charge point within  
   60 seconds.

8.For BW-S, you should make the
   socket connection first. Then swipe
   the user card.

9.Find the user card (charge key)
    and name it. Then you can      
   pair it.


